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(57) Abstract 

The invention comprises a document pre-processing system, administrated by a central operator where documents 
can be accessed, processed and distributed over a telecommunication network. In an administrator network node, a personal 
computer is connected to a telephone exchange and a storage medium divided into three different parts; a document 
database for templates, a records database for filing documents and a response database for document interchange. The 
system has two different access interfaces, one internal for subscribers to the system and one external for subscriber 
customers. This gives a differentiated access to document data based on subscriber identities. 
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